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per exam day
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C
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n
d

W
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lco

m
e
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 R
e
ce

rtifica
tio

n
!

A
SQ

 certification is a m
ark of career excellence that affirm

s your com
m

itm
ent to quality and dem

onstrates your expertise and
know

ledge of state of the practice. M
ost im

portant, it is acceptance and recognition from
 your peers.

To
m

aintain the integrity of your certification A
SQ

 requires that you recertify every three years - either by journal or by exam
.

The purpose of recertifying is to ensure that as an A
SQ

-certified quality professional you m
aintain the sam

e level of know
ledge

originally dem
onstrated w

hen you passed the w
ritten exam

ination. If you do not recertify, your certification w
ill lapse and A

SQ
w

ill no longer recognize you as “certified.”

“W
hat is recertification by RU

 credits and w
hat are the requirem

ents for doing it?” you m
ay ask.

Recertification by RU
 credits is a sim

ple process of obtaining a m
inim

um
 of 18 recertification units (RU

s) w
ithin your three-year

certification period. You m
ay accum

ulate the 18 RU
 credits from

 professional activities that either increase your know
ledge 

ofthe Body of Know
ledge (BO

K) O
R

that are job enhancing. A
ll activities m

ay be started before you initially obtain your 
A

SQ
 certification, but m

ust be com
pleted w

ithin your three-year recertification period to qualify. Refresher courses, for initial
certification exam

s, m
ay notbe counted tow

ard that recertification period, but m
ay be applied tow

ard another recertification 
if it lies w

ithin that certification
BO

K O
R

is job enhancing. You m
ay also choose to recertify by exam

 every three years in lieu of
recertifying by RU

 credits. But not too m
any people prefer that choice, so please read on to find out how

 easy and convenient
recertifying by RU

 credits can be!

You w
ill find m

any helpful and new
 tips for recertification included in the journal. If you do not find w

hat you are looking for,
please feel free to contact A

SQ
 w

ith any questions, com
m

ents, or concerns. You m
ay either conveniently contact us by e-m

ail at
help@

asq.org
or call our m

ain C
ustom

er C
are phone num

ber at 800-248-1946 in the U
nited States, C

anada, and M
exico. A

ll
other international locations please call 414-272-8575. You m

ay also find further inform
ation on the recertification program

on the A
SQ

 W
eb site, w

w
w

.asq.org/cert/recert/rucredits/index.htm
l .

See H
ow

 Sim
ple It Is!

(EXA
M

PLE)
Full-tim

e em
ploym

ent
10.8 RU

A
SQ

 W
orld C

onference 3-day attendance 
3.0 RU

C
om

pany-sponsored training
(e.g., Project M

anagem
ent, M

icrosoft Excel 2000,
D

iversity in the W
orkplace)

4.0 RU
A

SQ
 section m

eetings (3 m
tgs. per yr.)

2.7 RU
Total:   20.5 RU

s claim
ed over 3-yr. recertification period

A
SQ

 m
em

bers:Please subm
it your journal to your local section recertification chair or section exam

ining com
m

ittee (SEC
). 

N
onm

em
bers:

Please subm
it your journal directly to A

SQ
 headquarters at:

A
SQ

A
ttn: Recertification C

oordinator
PO

 Box 3005
M

ilw
aukee, W

I  53201-3005

M
ake sure you include a copy of the certification(s) being recertified w

ithin your packet.

A
ll prices listed in journal are subject to change w

ithout notice.



P
R

O
F
E
S
S
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N
A

L
 D

E
V

E
L
O

P
M

E
N

T

• You can claim
 credit for conferences, sem

inars, w
orkshops, and forum

s sponsored by a com
pany or technical 

society/organization.

• Pre- and post-conference tutorials are considered separately for RU
 credit.

• A
SQ

’s W
orld C

onference on Q
uality and Im

provem
ent and A

SQ
 forum

/division conferences earn 1 RU
 per day.

• For all other conferences, please refer to the individual conference brochure for C
EU

 or credit listings. If none is listed, then
you m

ay claim
 0.1 RU

 credit per hour of attendance com
pletion.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

Proof of A
ttendance: N

am
e badge, attendance roster, sign-in sheet, certificate of com

pletion, or travel voucher PLU
S

A
ctivity D

escription: Program
 guide, outline, description, or schedule

7

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

0.1 RU
 per hour

1 C
EU

 = 1 RU

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

D
ate:                  

A
ctivity:

Sponsor:

9 R
U

s

RU
 C

laim
ed

(A
)



E
M

P
L
O

Y
M

E
N

T

• Em
ploym

ent m
ay

be full-tim
e or part-tim

e.

• You m
ay not accrue any RU

 credits tow
ard em

ploym
ent for any period in w

hich you are unem
ployed.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

• A
 letter from

 each em
ployer, on com

pany letterhead and authored by either your direct supervisor or the personnel

departm
ent, that verifies your job title, duties, dates of em

ploym
ent, and classification (full-tim

e or part-tim
e).

• A
 client listing and/or letters from

 clients (this pertains to self-em
ployed applicants only)

8

RU
CRED

IT
RU

CRED
IT

CATEG
O

RY
FU

LL-TIM
E

PA
RT-TIM

E
M

A
XIM

U
M

0.3 RU
/m

onth
0.15 RU

/m
onth

O
R

O
R

10.8 R
U

s
3.6 RU

s/year
1.8 RU

s/year

(B)

C
ertificatio

n
 M

akes S
en

se
F

ro
m

 A
ny P

ersp
ective!

E
m

p
lo

y
e

r
E

m
p

lo
y

e
e

• R
ealize your salary goals

• A
dvance w

ithin your organization

• Enhance your career and self-esteem

• G
ain recognition for perform

ance

   excellence

• A
ffirm

 your com
m

itm
ent to quality

Incorporate A
SQ

 certification in your

strategic plan

Initiate your quality im
provem

ent

projects by certifying your em
ployees

C
reate a quality system

 w
ith quality tools

Provide your em
ployees w

ith the tools

they need to do quality w
ork

O
rganizational excellence starts w

ith

A
SQ

 certification



C
O

U
R

S
E
S

IN
STRU

CTO
R CRED

IT

•
A

ll courses m
ust clearly apply to at least one area of the Body of Know

ledge for the discipline (C
Q

E, C
Q

A
, C

RE, etc.)

being recertified O
R

be job-enhancing. 

•
N

on-college courses are those sponsored by a technical society other than A
SQ

 or sponsored by an independent 

consultant. This category also includes sem
inars and w

orkshops.

•
A

SQ
-sponsored courses are those sponsored by a section or division or by Learning O

fferings at A
SQ

 headquarters. 

•
A

ll courses m
ust be taught IN

 A
D

D
ITIO

N
to your usual job responsibility and verified as such in w

riting by your 

im
m

ediate supervisor/m
anager or H

R
departm

ent or from
 client. C

ourses m
ust be com

pleted during the recertification

period.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

•
A

letter from
 the college, com

pany, or organization verifying the course title, dates, and hours instructed O
R 

•
C

ourse outline or description that docum
ents the instructor’s nam

e, course title, and dates 

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

9

RU
 C

laim
ed

RU
CRED

IT
EXA

M
PLE

CATEG
O

RY M
A

XIM
U

M

College
1 Sem

ester
3 credits = 4.5 RU

s
C

redit = 1.5 RU
s

N
on-College

1 C
EU

 = 1.5 RU
s

12 hr. course = 1.8 RU
s

10.8 R
U

s
or

0.15 RU
 per hr. of instruction

A
SQ

-Sponsored
1 C

EU
 = 1.5 RU

s
12 hr. course = 1.8 RU

s
or

or
Com

pany-Sponsored
0.15 RU

 per hr. of instruction

(C)



•
Self-paced studying/preparation does not qualify for RU

 credits.

•
A

ll courses m
ust be com

pleted w
ithin your recertification period.

•
A

ll courses m
ust clearly apply to at least one area of the Body of Know

ledge for the discipline (C
Q

E, C
Q

A
, C

RE, etc.) being

recertified O
R

be job-enhancing.

•
A

n audited course (a course that aw
ards no academ

ic credit) earns the sam
e RU

 credit as a course taken for academ
ic

credit. Eighty-percent attendance is required.

•
C

ollege courses are those that are part of a degree program
 offered through university, or a technical or com

m
unity college.

•
N

on-college courses
are those that are sponsored by a technical society other than A

SQ
, or sponsored by an independent 

consultant either through your em
ployer or on your ow

n behalf.

•
A

SQ
-sponsored courses

are those offered by a section or division/forum
 or by Learning O

fferings at A
SQ

 headquarters.

•
H

om
e-study courses

are offered through independent com
panies such as M

G
I. 

•
If no C

EU
 or college credits are assigned, then you m

ay claim
 0.1 RU

 credit per hour of course attendance com
pletion.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

C
ollege C

ourse: C
opy of official transcript or report card show

ing sem
ester credit earned, course title, and com

pletion date 

N
on-C

ollege C
ourse: Letter or certificate of com

pletion from
 the course sponsor verifying hours, dates, and subject m

atter 

A
SQ

-Sponsored C
ourse: C

ertificate of com
pletion or letter from

 the sponsor show
ing dates, hours, title, and assigned C

EU
 or

credit value

H
om

e-Study C
ourse:C

ertificate of com
pletion show

ing assigned C
EU

s or credit value.

RU
CRED

IT
EXA

M
PLE

EXA
M

PLE
CATEG

O
RY M

A
XIM

U
M

College
1 Sem

ester/
Q

uarter Sem
ester

3 credits = 3 RU
s

C
redit = 1 RU

1 C
EU

 = 1 RU
 or

2 C
EU

s = 2 RU
s

N
on-College

0.1 RU
 per hr. of class or

12 hr. course = 1.2 RU
s

1 contact hour = 0.1 RU
 

2 contact hours = 0.2 RU
s

per hour

A
SQ

-Sponsored
1 C

EU
 = 1 RU

 or
2 C

EU
s = 2 RU

s
9.0 R

U
s

or
0.1 RU

 per hr. of class or
12 hr. course = 1.2 RU

s
Com

pany-Sponsored
1 contact hour = 0.1 RU

2 contact hours = 0.2 RU
s

(in house and offsite)
per hour

H
om

e-Study
1 C

EU
 = 1 RU

2 C
EU

s = 2 RU
s

C
O

U
R

S
E
S

STU
D

EN
T CRED

IT
(D

)

10



Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

Educational Institution:
C

ourse N
am

e: 
N

um
ber of H

ours:            D
ates:

RU
 C

laim
ed

S
T
U

D
E
N

T
 C

O
U

R
S
E
S

11



• M
onthly m

em
bership m

eetings for A
SQ

 or other technical societies earn RU
 credit.

• M
eetings m

ust be technically or professionally based (exam
ple: plant tours). M

eetings of a social nature do not earn credit.

• C
linics and w

orkshops m
ust be held directly before or after the m

eetings.

• If you transfer from
 one A

SQ
 section to another, it is YO

U
R responsibility to m

aintain your attendance record from
 the

previous section.

• W
ork-related m

eetings in your place of em
ploym

ent D
O

 N
O

T
qualify–this is considered part of your em

ploym
ent credit.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

Evidence of attendance: roster, statem
ent from

 a section officer, m
onthly m

eeting notice signed by a section officer, m
onthly

m
eeting tickets, or receipts

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

M
eetings

0.3 RU

W
orkshops/

9.0 R
U

s
C

linics
0.3 RU

 

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

Topic:
D

ate:
Section:

W
orkshop

RU
 C

laim
ed

M
E
E
T
IN

G
S

(E)

12



• C
om

m
ittee w

ork encom
passes A

SQ
 and other professional associations.

• The com
m

ittee m
ust contribute to the advancem

ent of the quality profession.

• C
om

m
ittee w

ork m
ay be done on a section, division, technical, or national level.

• Local, state, and national quality aw
ard exam

iner activities m
ay be used.

• W
ork-related com

m
ittees in your place of em

ploym
ent D

O
 N

O
T

qualify–this is considered part of your em
ploym

ent credit.
• If your com

m
ittee involvem

ent does not encom
pass a full year, then divide total m

onths by 1.5 RU
 credit to ascertain actual

RU
 credits earned.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

A
 letter from

 a com
m

ittee officer or from
 the section/division chair stating the com

m
ittee’s m

ission, frequency of m
eetings, your

duties, and term
 of service on com

m
ittee letterhead. N

O
 O

TH
ER D

O
CU

M
EN

TATIO
N

 W
ILL BE A

CCEPTED
.

C
om

m
ittee:

O
rganization:

Term
Length:                  D

ates Served:

C
om

m
ittee:

O
rganization:

Term
Length:                  D

ates Served:

C
om

m
ittee:

O
rganization:

Term
Length:                  D

ates Served:

C
om

m
ittee:

O
rganization:

Term
Length:                  D

ates Served:

C
om

m
ittee:

O
rganization:

Term
Length:                  D

ates Served:

RU
 C

laim
ed

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

1.5 RU
4.5 R

U
s

per
year/per

com
m

ittee

C
O

M
M

IT
T
E
E
S

(F)

13



C
E
R

T
IF

IC
A

T
IO

N

• C
redit is given for obtaining additional A

SQ
 certifications, as w

ell as certification from
 other professional societies.

• RU
 credit applies to initial certification, notrecertification.

• C
ertification m

ust be granted during current A
SQ

 recertification period.

• C
ertificate of com

pletion is notthe sam
e as earning an initial certification w

ith a potentially assigned num
ber and possible

expiration date.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

• A
 copy of the certificate show

ing the original certification date

E
X

A
M

 P
R

O
C
T
O

R
IN

G

• C
hief proctor receives 1 RU

 credit per exam
 day.

• A
ssistant proctor receives 0.5 RU

 credit per exam
 day.

• O
nly proctoring for A

SQ
 certification exam

s earns credit.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

• C
opy of letter or certificate from

 A
SQ

 C
ertification O

fferings.

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

1 RU
 chief proctor/per exam

 day
7.0 R

U
s

0.5 RU
 assist. proctor/per exam

 day

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

1 RU
3 R

U
s

per certificate earned

(G
)

(H
)

Date
Section N

o.
Exam

RU
 Claim

ed
Date

Section N
o.

Exam
RU

 Claim
ed

14



• Electronic m
edia includes, but is not lim

ited to, audio and videotapes, C
D

-RO
M

s, satellite conferences, etc.

• The m
edia source m

ust directly apply to the Body of Know
ledge O

R
be job-enhancing.

• If the m
edia source is part of a training package, credit w

ould be issued under the C
ourses—

Student C
redit category.

• D
ouble credit w

ill not be aw
arded for activities associated w

ith the m
edia source.

Exam
ple: If a videotape is show

n at a local section m
eeting, credit can be claim

ed either for the section m
eeting or for

view
ing the videotape—

not both events.

• This does not include reading books, articles, or w
ritten m

aterials.

• W
eb-based and com

puter-based courses, degree and nondegree form
at, m

ay be claim
ed under the “student” category (D

).

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

A
 letter on com

pany letterhead signed by your supervisor or personnel departm
ent attesting to the date(s) you view

ed/listened 
to the m

edia source, its title and length of tim
e, O

R a copy of the m
edia source w

ith the above-listed inform
ation.

M
edia Source &

 Title:
Length:

D
ate View

ed/Listened:
BO

K C
overed:

Skill/Know
ledge A

cquired:

M
edia Source &

 Title:
Length:

D
ate View

ed/Listened:
BO

K C
overed:

Skill/Know
ledge A

cquired:

M
edia Source &

 Title:
Length:

D
ate View

ed/Listened:
BO

K C
overed:

Skill/Know
ledge A

cquired:

M
edia Source &

 Title:
Length:

D
ate View

ed/Listened:
BO

K C
overed:

Skill/Know
ledge A

cquired:

M
edia Source &

 Title:
Length:

D
ate View

ed/Listened:
BO

K C
overed:

Skill/Know
ledge A

cquired:

RU
 C

laim
ed

RU
CRED

IT
CATEG

O
RY

M
A

XIM
U

M

0.025 RU
/

3.6 R
U

s
15 m

inutes

E
L
E
C
T
R

O
N

IC
 M

E
D

IA
(I)

15



• Each w
ork m

ay be claim
ed O

N
C

E during a recertification period.

• Each w
ork m

ust apply to at least one area of the applicable Body of Know
ledge.

• Papers m
ust be presented at a professional sponsored activity.

D
O

CU
M

EN
TATIO

N
 REQ

U
IRED

:

M
agazines:C

opy of both the article and the table of contents so w
e m

ay identify the specific issue of the m
agazine, the title of

the article, and the author/co-author

Books:C
opy of the title page show

ing title and author/co-author PLU
S a copy of the table of contents

Presented Papers: C
opy of entire program

 guide A
U

TH
O

R
CO

-A
U

TH
O

R
CATEG

O
RY

M
A

XIM
U

M

A
rticle

1.0 RU
0.5 RU

per article
per article

Book
3.0 RU

s
1.5 RU

s
per book

per book

Presented
1.0 RU

Paper
per presentation

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

Title of A
rticle/Book:

D
ate Published/Presented:

RU
 C

laim
ed

P
U

B
L
IS

H
IN

G

9 R
U

s

(J)
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